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Global Telco AI Alliance     
Introducing "Syntelligence"

There’s No Business Like the Telco Business
 
In the Global Telco AI Alliance leading 
mobile operators (DT group with T-Mobile 
US, SK Telecom, singtel, e&, and Softbank), 
serving 1.2 billion customers globally 
founded an alliance and find synergies.

At MWC 2025 we reveal the first initiative 
of the Alliance: "Syntelligence". A joint 
venture to be formed subject to customary 
regulatory approvals.

We combine Synergy, Telecommunications 
and Intelligence for AI powered solutions 
that will create telco-tuned experiences.

Key facts

•	Telco specific adaption – telco  
applications work better if powered  
by telco tuned AI

•	Advanced multilingual capabilities – 
enhanced solutions across languages

•	Multi-tiered model architecture – 
deploying the right models for the  
right causes

•	Agentic capabilities – solutions that can 
reason and drive actions

•	Global efficiency – multiple time  
zoned users mean investments are 
amortized over 24h

•	Secure scale – potential impact on  
1.2bn customers and without data risk 
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